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Tvvoym Bacikwv onpeiwv

H EAEE mpaypatonoince épguva GYeTIKE e TV Topaymyn ac@aAictpov oty EALGSQ
v 10 dwdekaunvo tov 2013. Xty épevva avtoarokpiOnkay 60 acEAMOTIKEG EMLYEPNOELG-
WéAN ot omoieg  ovykévipwoov t0  946% mC Topayoyng  ao@oMoTp®V
(ovumepropfoavopévav TV SIKOOUATOV cLUPBoAAInY) GOUE®OVE LE Ta TANPT GTOXEID TNG
AGPUAMOTIKNG ayopdc mov aeopovcav to 2012, Amd T1c avetépm emyyelpnoels, ot 22
dpaoctnplomomdnkay otig acearioslg Zong (avtiotoryo pepido ayopdc 98,8%) kot 49 otig
ac@arioelg katd Znumv (uepioo 91,3%).

Amd ™ cOYKpPIoN TOV INADCEOV TOPAYOYNG 0CPOMGTPOV TV aveoTtépm 60 entyelpnoewny
ue TG avtiotoreg OnAmdoelg Tov 2012 tov 10imv ETYEPNCEDV Y10 TO SMOEKAUNVO EKAGTOV
£T0VG, TPOKVTTTOVV TO TAPOUKAT®:

Mapayoyn aceorictpov (ekat. €) Aodskaunvo 2013  Merafoir)
Ac@alicelg Zong 1.644,76 -14,1%
AcQulicslg KaTd Znpuay 2.198,38 -5,5%

AoTtikr| eu0Ovn oynudtov 1.083,10 -7,2%
Aouroi KAGool oy 1.115,29 -3,7%
Xovolro 3.843,14 -9,3%

H mopoayoyn aceorictpov tov dwdekapivovr tov 2013 vy TOUG ONUOVTIKOTEPOLS
KAGOOVG 0OPAAMONG TOV AGPUACTIKMOV EMIYEPNCEDV-UEADY TOV GUUUETEOV OTNV £pELVa
KoL 1 GVYKPION NG ME TV avtictoyn mapoaywyn tov 2012 mapovcstdletal 6ToVG TUPUKATO
TVOKEGS.

Hopoymyn GNUOVTIKOTEPOV KAGO®V 0c@dilonc KOTd Znui@v
€ Amodekaunvo 2013  Metafoin
3. Xepoaio oynpoto 234.152.344,00 -10,6%

7. Metogepopeva Epmopedpota 21.846.403,08 -5,5%

8. MMvpkaia kKot cToLEIN TG PVGEMG 396.363.578,22 +1,1%
9. Aowég Cnpieg ayadov 127.152.671,53 -3,8%
10. Aotk OOV yepoaimv oynudTov 1.083.098.734,00 -1,2%
13. T'evik1] aoTIKN £00VVY 76.747.855,90 -2,5%

Hapoyowyn enuovIikOTEP®V KAGI®V 0c@dieng Zong
Amodekaunvo 2013  Metafoin
l. Zong 1.177.986.084,31 -6,5%
[11. ZoNG 6UVOESENEVOV UE EMEVOVGELS 247.216.504,51 -36,3%




MMeprexopeva

ZOVOYT] POOUCDV ONLLEIDV .. eeeeeieeieeeeeeereee e s e e e s e e e e e e e s e e e e s anre e e s s annne e e e e annneeeeannnnneeeans 2
TIEPLIENOILEVOL ettt e e e e e e e e e e e e e s e e e e s ann e e e e e nnnn e e e e e nnnnneeeans 3
D DOUPTILLOUTO -ttt e e e e e e e e e e e e e e e e e e nnnn e e e e e nnnnneeeans 4
8 0PSO RPRRR PRI 4
T 00§ TSP PRRRR PSRRI 5
IMEDOBGOAOYIO et e e e e e e e e e e e e e e e e e e e e e e e e e e e nnnneeeeans 5
1.Zvvolikn Topay®yr) AGQOAIGTPOV OO TPDTUCOUAITELG . .eeeeeeerrereeenrreeeeasnrreeeesannreeeeesnnneeas 6
2. [Topary®yN ACQUAITTPMV OVOL KAGBO «..vveenrrreanireeeieeesieeeeieeeesseeeessseesssreessnneeesnneeesnneeesnneas 10
2.1 AGQOMOELG KOTOL ZNLLUDV «.eveeeinieeeaniseeeieeeessseeessseeessseeesssseesseeessseesanseesanseesanseesannneesnns 10
2.2 AGCQOMOELG ZMDNIG +-vvveenrreerureeeaieeeaiseeaasseeeasseesasseeeasseeeanss e e s beeeanseesanseesanneeeanneeeanneeennes 14
3.Emiotpo@éc ac@aloTpmV om0 oKUPMOGELS CUUPBOACIMV .eeerererrereeairiereeasreeeesasnreeeeessnsneeeaans 16
3.1 AGQOMOELG KOTOL ZNLLUDVY «.veeeeieeeeniteeeieeeessseeessseeessseeeanseeeaseeeasseesanseesanseesanneeeanneeennns 16
3.2 AGQOMOELG ZMDNIG +-vvveernrreesnreeesieeeaiseeaasseeeasseeeasseeessseeeanseeeabeeeasneesanseeaanreeeanneeeanneeennns 18
[Mapaptiuata

[Mapdpmmua 1: Mnvwia tapaymyn acearictpov acporicenv Zong 2013/2012
[Mapdpmmuo 2: Mnviaia Ttapaymyn acearictpov aocporicemv katd Znuonv 2013/2012
[Mapdpmua 3: Zvppetoyn 0o@oloTiKOV enyepnoemv-pelodv (Members participation)
Appendix 4: Executive summary




Fpagpnpata
Ipaonua 1. Zopevtikh petaforn ypovikov dootnudtov 2013 évavtt 2012 / Cumulative

Qrowth rat@ 2013 VS, 2002........eeiieieiieeiie ettt e bbb n e naee s 7
I'paonuo 2: Mnviaia eEEMEN ¢ Tapaymyng acporiotpov kotd Znuwwy / Monthly evolution
of Non-life premium (MITION €) ......ooueiii e 8
I'paonua 3: Mnviaio eEEMEN g Topaywyng acpariotpov Zong / Monthly evolution of Life
Premium (MITION€) ....o et san e naee s 9
Ipaonuo 4: Tapayoyq mpotaceoricenv kotd Znuov dmdekaunvov 2013 / Non-life
premium share — twelve MONthS 2013 ..........coii i 11
I'paonuo 5: Mnviaio mopoayoyn aceoriotpov Actiking gvbdvng oynudtov / Monthly
evolution of MTPL premium (MIllION€) ......coouiiiiiiii s 13
I'paonuo 6: Mnvwia mapayoyq acearictpov ITlupkaidc kot otoyeiov g @voewng /
Monthly evolution of Fire and natural forces premium (MillioN€) ..........cccooeeeiiiiieiiiennens 13
I'paonuo 7: Mnviaio eEEMEN mapaymync aceariiotpov kAddov 1. Zmrg / Monthly evolution
of I. Lifeclass premium (MillIoN €).........oooiiiii s 15

Ipaonuo 8: Mnvwaia e£EMEN mopaymyng acearioctpov kKhadov III. Zong cuvdedepévov pe
enevovoelg / Monthly evolution of I11. Life insurance linked to investment premium (million

3 SO 15
Ipaonua 9: Metaforéc cUVOL®V EMGTPOPOV AGPAMOTPOV OCOAMGE®V KATd ZNdv AOY®
axvpmoewv / Indexed evolution of Non-life refunded premium ..., 16
I'paonuo 10: MetaPoréc emotpoemv ac@ariotpmv avtokwvitev / Indexed evolution of
Motor insurance refunded PreMIUM .........ceoiueeiieeiee ettt n e nnee s 17
Ipaenuo 11: MetaPorég emotpoedv aoparictpov mepovoiog / Indexed evolution of
property insurance refunded PremiUM ... .. ..o 17
'paonuoa 12: Metaporéc emotpopmv aoporiotpov kKAGdov 1. Zm1g / Indexed evolution of 1.
Life class refunded Premilm..... ..ottt nnee s 18
I'paonuo 13: Metoforéc emotpopmv ac@oriotpov (NG cuvdedeuévov pe enevovoelg /
Indexed evolution of 111. Life insurance linked to investments refunded premium................ 19
Mivakeg

[Mivakag 1. Apaotnplomto ac@OMOTIKOV entyelpfoewv mov ocvuueteiyov / Number of
insurance companies according to type of BUSINESS .........oouiiiiiiiiiieee e 6
[Mivaxag 2: Mapaywyn aceariotpov dwdekaunvov 2013 / Premium share of twelve months
0 1 1 SR OTSSSRRSS 6
[Mivaxag 3: ABpototikn petaforn mapaywyng aoeoriotpoy 2012-2013 / Cumulative growth
FAtE 2002-2003.......ecceeeeeee ettt et et e et e et e et e e st e e sae e et e e eaaeente e e aeeaaaeeaneeareeanaeenneeeneeanneenneen 7
[Mivaxag 4: IMapayoyn ond npotacearicslg katd Znuov dwdekauvov 2013 / Non-life
direct written premium — twelve monthS 2013..........c.ooiiiiiieie s 10
[Tivaxag 5: Mapayoyn ond ntpotacparicels Zong dmdekaunvov 2013 / Life insurance direct
written premium — twelve monthS 2013 .........cooiiiiieee e 14
[Tivaxag 6: KatdAoyog Zvppetexoviov (Members participation) ........ccocceeeveeeevcieeesieeenne 26




Elwcaywyn

H napovoa perét g EAEE kataypdeet v mapaymyr acQoAMoTpOV TOV 0GQOAAMGTIKOV
EMYEPNOEMV-UEADV UE gyKatdotaon otnv EAAGda yio to dwdekaunvo tov 2013 kot v
KOTNYoplomolel 6Tovg kKAAdovg acpdiiong akorovddviog to apbpo 13 tov N.A. 400/70 dmwg
GYVEL.

Xmv goaywyn mopovotdletal N dbplpwon g pneAétng Kou n pebodoroyio n omoia
Omel. 10 TPMOTO KEQPAANIO KOTOYPAPETAL 1 GULVOAIKY TOPAYWOYN OCQOAICTP®V oo
TPOTACPOMOTIKEG  EPYACIES TOV OCPOMOTIKOV EMYEPNCE®Y Ol OToleg epPavicav
TOPOYOYIKY]  OpacTnPdTNTO.  OT0 Topomdve  Odotnuo kot €ytve  kotopfwtd  va
oLYKeEVTPOBOUV oTolyElnl Y1t OVTEC, GTO OEVTEPO KEPAAONO TOPOVGLALETOL M TOPOY®YT
ACQOAICTP®V OO TPOTAGPUMOTIKEG EPYOCIES avE KAAO 0GPAAONC KOl 6TO TPITO KEPAANLO
TOPOVGLALETOL 1) OEIKTOTOMMUEVT] EEEMEN TOV EMOTPOPADV ACPOAICTPO®V AOY® OKVPOCEDV
oLUPOAAIOV/KAADYEDY aVE UNVOL Y10 TO OVOTEP® OLACTILUA.

210 TEAOG TNG £KOOOMG LIAPYOVV TO TOPUPTUATO UE TNV OAVOAVTIKY TANPOPOPNON G
pog T unviaia e£EMEN TG Topay®YNS acPaMoTpOV ové KAGSO aG@AAGNG, TOV KATAAOYO
TOV OCQUAMGTIKOV EMYEPNOCEMV-UEADY Ol OTOlEG TPOCEPEPAV TA OEOOUEVO (DOTE VO
npaypatonomBel n mapovoa peAétn kabdc kol 1 cvvoyn Poacikdv onueiov ota Ayylkd
(executive summary).

MeBodoAoyia

Ta dedopéva ta omoia ypnowomombnkav yww v mopovoa HeAETn mponAibav omd
EPOTNUATOAOYI0 GTO Omoi0 KANONKAV VO amavIGOUV Ol ACQUAICTIKEG EMXEIPTCEIC-LEAN.
[Ma Tov VTOAOYIGUO TV GLYKEVIPOTIKOV PEYEOOV TNG Tapovoag HeAéTng, abpoioctnroy ta
EMUEPOVS oTOLYElD TO OTOl0L SNAMGOV 01 OCPAAMGCTIKEG EMYEPNCEIS EVOD Y10 TN OOLYPOVIKY)|
petaoAn ypnoipomomdnkay o avticToro oToyEio TV IOV ETLYEPTCEDV TOL APOPOVCAY
10 2012. YrevOopiletatl 0Tt 6TV mopovca LeEAET:

1) 1o dwondpata cvpPoraiov Aoyilovior mg HEPOG TG TUPUYOYNS OCPUACTPOV 0Td
TPOTAGPUMGELG

2) Agv  mpoopetpeitar M mopaymyn  0oQOAOTPOV  OmO  OVTIOCPUAIGELC
(ovTOoQOMOTIKES OVOAYEL)

3) ¢ emoTpoPéc ac@oiioTpwv Aoyilovtal To TOGA TOV EMGTPAPNKOV GTOVG
AGQAMOUEVOVE AOY® OKVPOGEMY GLUPBOAAIOV/KOADWE®Y Y1o TO U1 OEG0VAEVLUEVO
TUNUO TOV GLEPBoANiIoV, Oyl OU®S TO TOGE OV CPOPOVGOV TANPOUEG AOY® ANENG
ovpPoraionv 1 e€ayopdc 1 ETEAEVONG TG ACPAAMGTIKNG TEPITTWONG.

Emonpaiveron 611 o mopandveo péyeboc TV EMOTPOP®OV GLUTITTEL LE TNV TOPAYOYN
YPOVIKA OGOV apOpd TN AOYIOTIKT EYYPOAPT TOVS, OU®G eV TavTileTar 0VTE MG TPOS TO YPOVO
ékdoong twv oaocgolotnpiov ovuforaiov (apopd Smiadn Kot cvpPoroia To omoio
ekd0ONKay o€ mpoyevéoTEPO YPOVO), 0VTE G MPOC TO TANOOG TOV AGPAMOTIKOV
EMYEPNCEMV-UEADY TOV CLUUETELYOV GTNV AVTIGTOLYN £PELVA TNG TOPAYWOYNG ACPAAMGTPOV.

Ta otoyeia g Epevvag mov TaPoVcdlovTal 6TV TapPoLGA KOO0 £X0VV evnuepwOel pe
Baon ta avaBewpnuéva otoyeion Yoo OPIGUEVEG OCPOAICTIKEG EMLXEPNOELS, COUPMVO, LE
HETOYEVESTEPES ONADGELS TOVC.




ZUVOALKI TPy YN AC@AAIOTPWY ATIO TIPWTACPAALCELS

1. ZUVOALKTN TXPAY WY ACPAALGTP®WV ATO TP WTACPAALGELS

To T\00¢ T®V CEOMOTIK®V EMYEPNOEWV 01 0Toieg dpactnplomombnkay otnv EALGSa
70 2013 kot avTamoKpiONKaY 6T0 GYETIKO EPOTNUATOAIYIO Yio THV TTapovoo peAétn ftav 60.
Katavépovior g mpog ™ Hope| Kol TOV TOTO dpacTtnpoTTag OTMG (QOIVETOL GTOV
TOPOKATO TIVOKOL.

MMivokog 1. ApaotnplotT)To 06QUAMGTIKAOV ETYEPNGEOV TOV cvppeteiyav / Number of
insurance companies according to type of business

Ac@aliceg Zong / Life 11
Ac@alicelg katd Znmov / Non-life 38
Muwktég / Composite 11
XOvoro 60

Ot Tapomave ETYEPNCELS EYOV GLYKEVTPMOOEL TOPAY®YN TS TAENG Tov 94,6% cOuemva
HE TOL TANPY OTOLKEIN TNG AGPAMOTIKNG ayopdg mov agopovcav to 2012. Avalvtikdtepa,
oTIS ac@aAioelg Zmng eiyov pepidio ayopdg 98,8% kar otig acporicelg katd Znuov 91,3%.

SVVOMKA, 1) KOTOYEYPOUUEVT) OO TNV EPELVA TAPAYMY| ACPAAMGTPMOV Y10 TO SWIEKAUNVO
tov 2013 éptace ta 3,8 d10. € kat avardeton o€ 42,8% otic acearioslg Zong kat 57,2% otig
ACQOAICELS KATO ZNUidV.

Mivokog 2: Mopayoyn ac@arictpov dodekapiivov 2013 / Premium share of twelve
months 2013

B Acparicelg Zong
/ Life insurance

B AcpaAicels Kotd
Znuov/ Non-life
insurance

Yoppetoyn
Acoalicglg Zong 1.644.757.066,27 42,8%

BGOSR R WA TN 2.198.384.943,69 57,2%
Xiovolro 3.843.142.009,96 100%

H mopayoyn acepolMotpov, Omwg ¢aivetor amd Tnv £peuva, CLYKPIVOUEVN UE TNV
Tapoywyn Tov Wiov enyepnoeny yoo to dwdekdunvo tov 2012 gppavilel peimon kotd




ZUVOALKI TPy YN AC@AAIOTPWY ATIO TIPWTACPAALCELS

9,3%, 10 omoio avaivetar oe peiwon koatd 14,1% otig acearicelc Zong Kot peiwon katd
55% otic acearicelc katd Znuov. XTov Tivoko 7Tov akoAovbel katoypdeoviol ot
afpoiotikég petaforég TV KAAO®V KOl TOV GLUVOAOL GE GYECT UE TO OVTIGTOLXO YPOVIKO
dtdonuo Tov 2012.

MMivakog 3: ABporsTikn petafor mapaywyis ac@arictpov 2012-2013 / Cumulative
growth rate 2012-2013

‘ Ac@alricelg Zons  Ac@uAicelg Kotd Znuav  X0volro
A Tpipnvo -23,4% -4,6% -13,2%
A g&apunvo -17,5% -5,9% -11,1%

Evveapnvo -16,2% -5,2% -10,1%

A®dgkapnvo -14,1% -5,5% -9,3%

A&iler va onuewwBel katd ™ SdpKeEwW TOL TEAELTOIOV YPOVOVL, M UNVINHO TOPUYMYT|
ac@ariotpov Zong tov 2013 vrepéPfn v avtiotoyn mepowvny Tpelg Popés (Tovg UNVES
Avyovoto, Zemtéufplo kar NoéuPplo) 0mmg yopaktnplotikd sugavifetolr oto ypaenua 3.
Emiong, otic aoceoiicelg katd Znuov, Katd 1o 1010 ¥povikd OoTNUo, 1 TOPAY®YN
ac@ariotpmv &xel vrepPel 600 Popéc v avtiotoyn mepowvn (tovg uiveg Pefpovdpilo Kat
Avyovo10) OTTmG gpeaviletal 6To Ypagpnuo 2.

Ipaonpua 1. Xopevtiki) petafoin xpovikdv draotnuarov 2013 évavr 2012 /
Cumulative growth rate 2013 vs. 2012

00/0 T T T T T T T T T T T 1

-20% -

-25% -

-30% -

-35% -

=l=7Znwuov/ Non-life  =e=Zwong/Life ==X0volo/ Total

H de&aybeica épevva mapakorovbel v mapaymyn ac@aricTpmv o unviaieg TePtOd0LG,
YEYOVOG TO 0TO10 EMTPEMEL TNV avTIoTOYN OmMEKOVIOTN TG eEEMENG TV peyebmv avd puva
oT0 TAPOUKAT® 0V0 Ypapnuata. Ta avalvuTtikd ctotyeio TapaymyYNg AacPAAMSTPOV ova KA
Ko ava piva epeaviCovtar oto 1° kot 2° mapdptnpo.
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Ipaonpa 2. Myviaia e£EMEn ™ mopayoyg acparictpov kota Znmov / Monthly evolution of Non-life premium (million €)

300 -

280 -

260

240 A

220 A

200 A

Exotoppdpra €

180 -

160 -

140 A

120

100 T T T T T T T T T

=—2012 ——2013

 eape Qs
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Ipaenpa 3: Myviaia e£EMEn ™ mopayoyg acparictpov Zog / Monthly evolution of Life premium (million €)
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[Mapaywyn ac@aiiotpwv ava kKAaSo

2. Mapaywyr) ac@aAloTpwVv ava KAaSo

10 TopOV KEPALOIO TOPOVGIALETOL 1) TAPUYWDYT OGPUAIGTPOV Yo TO OWIEKAUNVO TOV
2013 avad kKAAd0 aGPAAIONG YOl TIG OCQOAIGTIKES EMLYEIPNOEIS-IEAT] Ol OTTOIEC CLUUETELYAV
otv épevva. To avaivtikd dedopéva avd kAo kot avd ufva sppoviCovior oto 1° kot 2°

TOPAPTI L.

2.1 Ac@aliicelg Katd Znpuwv

H mopoaywyn oand npotaceariostg yio 1o dwdekdunvo tov 2013 tov KAASwV acpaiicemv
Katd Znuav (cuureptiapfavouévou Tov SIKodUaTog cVUBOANIO), TO TOGOGTO GLUUETOXNG
TOVG 6T0 GUVOAO KAOMC KOl TO TOCO0TO WPETABOANG O GYECN LE TO OVTIGTOWO YPOVIKO
SIOTNLO TOL TPOTYOVEVOL £TOVG eppavilovtal atov mivaka 4.

Mivokog 4: Hopayoyn ané TpoTac@aricels Kotd Znumov dmndekopivov 2013 / Non-life
direct written premium —twelve months 2013

TIavovaprog — Aeképpprog 2013 € Toppetoyn Metafori
1. Atoyfjpata 38.720.610,45 1,8% -10,0%
2. AcOéveieg 20.366.074,71 0,9% +12,3%
3. Xepoaia oyfpata 234.152.344,00  10,7% -10,6%
5. Agpockaon 72.140,00  0,003% -53,6%
6. Mioia (dardcoro, Mpvaia, ToTaMA) 10.889.744,50 0,5% -15,6%
7. Metagepépeva epmopedpato 21.846.403,08 1,0% -5,5%
8. Mvpkaia kot sToyEin TG PUoEMS 396.363.578,22  18,0% +1,1%
9. Aownég {npicg ayaddv 127.152.671,53 5,8% -3,8%
10. AcTikn} €VOVVY yEpoai®V OYNRATOV 1.083.098.734,00 49,3% -7,2%
11. AcTikn €000V 06 0EPOSKEPN 480.126,96  0,02% -43,9%
12. Aotk £000vn Thoiwv 5.946.587,20 0,3% -2,9%
13. Tevikn aoTiKi €000V 76.747.855,90 3,5% -2,5%
14. Metdosg 26.865.048,50 1,2% -24,3%
15. Eyyvieeig 955.759,10  0,04% +0,9%
16. ALGQOPES YPNUATIKES OTDAELES 30.863.544,48 1,4% +6,5%
17. Nopikn} mpootacio 39.671.149,39 1,8% -5,3%
18. Bonj0zwa 84.192.571,67 3,8% +3,8%
Tovolro 2.198.384.943,69 100% -5,5%

I ¥




[Mapaywyn ac@aiiotpwv ava kKAaSo

O KAGOOc TG aoTikng evbouvng yepoaimv oynudtov eivalr o peYaAVTEPOG KABGOOG
acoricewv Kotd Znuov pe mapoyoyn 1,1 dwe. € kot 49,3% eni tov cuvoriov. Aghtepog og
TAPOYWYN ACPOMOTP®VY vt 0 KAGSOG TG TUPKAIAS Kot oTotyelmv TG puoemg pe 396 exor.
€ ko 18,0% eni Tov cuvOLoL TV KAASWV KaTd ZnUidv.

AALol omovdaior KAEOOL MG TPOG TO VYOG TNG TApUy®YNG &ival ovTtodg TV YePTSaimV
oynuébtov pe 234 exot. € (10,7% tov cvvolov), ot Aowméc {nuiég ayabov pe 127 exot. €
(5,8% 1oV GLVOLOV) KOl Ol OOPUAICELS YEVIKNG aoTIKNG evBuvng ue 77 exat. € (3,5% tov
oLVOAOL).

Ortav aBpoileton n mopoyoyn ToV KAAS®V oyxetikd pe ta avtokivita (aotikng gvbdvng
YEPOOIOV OYMUATOV Kal xepoaiov oyxnudtov), mapatnpeital 6Tt cuykevipodvouv 1,3 d1o. €
Kot T060otd 59,9% tv aceaAicemv katd Znuov. H peimon tovg oe oyxéon pe 1o
dwdexaunvo tov 2012 givar 7,9%.

I'paonpa 4: Mapayoyq apotoc@oriccov Kota Znuav smdckapnvov 2013 / Non-life
premium share — twelve months 2013

B Acpdiion avtokvitemv / Motor
insurance

B Acpdiion meploveiog / Property
insurance
Al\eg acparioelg katd Znumv /
Other non-life insurance

Znueiwoels: - H ao@dlion ovtokivitwy mepilopfaver Toug KAGOOUS TS 0oTIKhG EDOVVIS YEPGOIMYV OYNUATMV KoL
XEPOUIWY OYNUATOV,

- H aopdlion meprovaiog tovg KAGOOVS TUPKAIGS Kot oToLyeiwy S POoEWS, LoiTwV {Nuimy ayabwy
KO OL0QOPWV YPHUOTIKDY OTWAEIDV

AVTIoTOlY®G, 01 KOADYEIS TUPOG KOl GUUTANPOUATIKOV KIvdOvev meplovciog (KAadot
TUPKATAG Kol ototyeiowv g eHoemg, Aomdv Nuav ayafov Kot Sedpmv YPNUATIKOV
AMOAEIDV) CLYKEVTPOVOLY Ttopoy®yn mepinov 554 exat. €, n omoia avtiotoyel oto 25,2%
oV cvvorov. H avénon toug oe oyéon pe 1o dwdekaunvo tov 2012 givau 0,2%.

Ye oyéon pe 1o avtiotoyya dedopéva tov 2012, yia Tig 181EC AOPUAMOTIKEG EMYEPNCELS, M
TAPOYWYN 0oQUMoTpoV pHEIWMONKe Kotd 5,5%, 0dnyoduevn Kupimg omd TG HEIDGELS TOV
KAMadwv yepoaiov oynuatov (-10,6%), actikng evbivng xepoaiov oynuatov (-7,2%) kot
miotdoenv (-24,3%). Avibétmg, avénon g mapaymyng onueimcay ot KAAO0L TuPKOidG Kot
otoyeia ™G @voews (+1,1%), dweopwv ypnuatikdv onoieidv (+6,5%), acbeveumv
(+12,3%) kabmg kot avtdg g Pondeiog (+3,8%).




[Mapaywyn ac@aiiotpwv ava kKA&So

H pnviaio €€EMEN TG mapaymyNg acPaMoTpwV Yo TOVS KAAGOVG TG AoTIKNG €vOVVIG
YEPCOLMV OYNUATOV KOl TNG TVPKATAG Kol 6TOWEI®V TG PVOEWS POIVOVTOL GTA YPOPNUATO 5
Kot 6.

H pnvwia mopayoyn tov acearictpov e Actikng evfovne oymudtov €xel vrepPet dvo
Qopéc katd T ddpkew tov 2013 v avtictoyn tov 2012 (tovg pnveg AdyovoTto Kot
YentéuPpro) 6Tme aivetol oTo Ypaenua 5.

H pnvicia mopayoyn tov aceoariotpov g [upkaidc kot otoryeiov g @uoemg £xel
vrepPel entd Qopéc katd t Sudpkewn tov 2013 v avtiotoyn tov 2012 (tovg pnveg
defpovaplo, Maptio, Anpiko, Tovvio, Todho, Zerntéuppro kot Askéufplo) Onmg oaivetan
010 Ypaenua 6.




[Mapaywyn ac@aiiotpwv ava kKAaSo

I'paonpua 5 Mnviaio ropoyoyn ac@urictpov AcTikig v0OVIg oynuatov / Monthly
evolution of MTPL premium (million €)
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I'paonpa 6: Myviaio rapaymyn ac@arictpov Mvpkeids kot etoryeiov ™ vcemg /
Monthly evolution of Fireand natural forces premium (million €)
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[Mapaywyn ac@aiiotpwv ava kKAaSo

2.2 Ac@alicelg Zong

H mapaymyn otig acearicels Zong, 10 m0cootd GLUUETOYNS Kabe KAGOOL GTO GUVOAO
KaOdC Ko 1 LETAPOAN TG Topay®YNS Ep@avifovtol oTov Tivaka 5.

H mapaywyn tov kAddov éptace mepimov 1o 1,6 O16. € pe 10 peyoddtepo UEPOG TOL
omoiov, 1,2 dwe. € 1 71,6% tov GLVOAOV, VO GLYKEVIPAOVETOL 6TOV KAGSO 1. Zonc. Ot
acporicelg {ong ot omoieg elvatl cvvdEdEUEVEC e emevdDOELS EQTacay Tepimov ta 247 exot. €
Kot pepidto emi ov cuvorov 15,0% evod 1 Soyeipton opASIKOV GLVTAEIOJOTIKOV KEQAAAIWDY
ovykévipwoe 143 exat. €1 8,7% g mapaywyng.

MMivokog 5: Mopayoyn ané tpoTac@aricels Zong dwdekapnvov 2013/ Lifeinsurance
direct written premium —twelve months 2013

TIavovaprog — Aeképpprog 2013 Topperoy]  Metapoin
l. Zong 1.177.986.084,31 71,6% -6,5%

[11. Zofg ouvdcdepévav pe enevovosig 247.216.504,51 15,0% -36,3%

V. Yygiag 76.597.262,68 4,7% +22,3%
VI. Kgpolaromoinong 52.999,56  0,003% -30,3%

VII. Avaygipion opodik@v cuvta&lodoTIKOV KEQuATi®VY 142.904.215,21 8,7% -29,8%
Tovoho | 1.644.757.06627  100%  -141%

YUVOAIKA, SWTICTOVETOL OTL PEWOONKE 1 TOPAY®YN TOV TPOTUCPUAMcE®Y ZmNG KoTd
14,1%. Xyed6v 6Aot o1 KAGdOo1 ac@aAicemv ZmNg KvOnKav TToTIKE eKTOG TOL KAGdoL V.
Yyelag, o omoiog avénonke kotd 22,3%.

H pimvwaio e€EMEN ™¢ mopaywyng aceaiiotpov Yoo Toug kKAGdovg 1. Zong o 1. Zong
oL cLVOEOVTUL LE EMEVOVGELG PUIVETOL OTO TOPAKAT® VDO YPOPNLOTA.

Mobvo 1o uiva Zentéufpio tov 2013 vrepPaiver n unviaio wapoaywyn tov kKAadov 1. Zmng
mv avtiotoryn tov 2012 (ypaoenua 7).

H pnviaioa mapaywyn tov kKAadov III. Acporicewv ZoNg GUVIEIEUEVDV e ETEVOVGELS EXEL
vrepPet €61 popég katd T ddpkeia tov 2013 v avrtictoyn tov 2012 (tovg punveg Mauwo,
Iovvio, Avyovorto, ZentéuPpio, Noéuppio kot Askéufpilo) onmg eaivetatl 6to yphonua 8.




[Mapaywyn ac@aiiotpwv ava kKAaSo

Ipaonpa 7: Myviaio e&EMEn Ttapayoyis ac@orictpov kKAadov 1. Zoig/ Monthly
evolution of I. Life class premium (million €)
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I'paonpo 8 Mnviaio e&EMEN mapaymyng ac@oiicTpv KAGO0L III. Z®1)g 6uvocdepévev
ne emevoveelg / Monthly evolution of I11. Lifeinsurance linked to investment premium
(million €)
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Emtiotpo@ég aoc@ariotpwyv amnd akvpwoelg ovpuforaiwv

3. EMOTPO@EG AG@AALGTP®WV ATIO AKVPWOELS GUBOAAL®WV

H EAEE cvveyiler v épevva oyetikd pe ta peyédn tov emotpopav ac@oMotpov A0y
akvpdcoemv. Tapakdtm Kataypaeovtol ol ETGTPOPES AGPAMGTP®V, OTMG TPOKVTTOLY ATd
T0 GOpOCHO TOV TOCHV TOV EMCTPAPNKOV OTOVS OCQPOAICUEVOLS AOY® OKLPMOOEWDY
ovpporainv/KaAdyemv yio To un 6e50VAELUEVO TN TOV cLpPoraiov, Oyl OU®E To TOGA
oL aPopovoaV TANPOUES AOY® ANENG ovuPoraiov M eEayopdc M eméAevong g
OCQOAICTIKNG TEPITTOONG.

3.1 Ac@alrioelg Katd Znuiwyv

10 ypaenuo 9 mapovoidletor o€ deiktomomuévn popen pe Paon 100 v T tov unvog
Iavovapiov 2011, n unviaia eEEMEN TV TOCMV EMGTPOPOV ACPOMOTP®V AOY® OKVPDCEDY
070 GUVOAO T®V KAAO®V acpalicewv Katd Znuwv. Me g€aipeon 1o puva defpovdpro, ot
EMOTPOPEG OGPAMOTP®Y KivovvTal cuveymg Kot otafepd oe younAdtepa enimeda and Tovg
avtioTorovg uveg tov 2012,

I'paonpo 9: Metaforég 6uVOLOV ETGTPOPAV UCPUMOTPOV UGPULIGEOV KATH Znpi®dV
Loym axvpdoemv / Indexed evolution of Non-life refunded premium
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Znueiwon:. Aeikromoinon ue Paon v ) lavovopiov 2011 = 100

Ewdwotepa otig ac@orioels avtokivitov (KAGO0L ac@aiong xepoaiov oyxnuUatov Kot
aoTIKNG VOVYNC YEPOAiOY OYNUAT®Y), Ol EMOTPOPES ACPUMOTPOV GUVEXIGOV VO KIVOOVTOL
o€ younAotepo eninedo amd to 2012, ywpic vo onpei@vovtat EGPCELS.
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Emiotpo@ég aoc@oAioTpwy amd akupwoels cupoialwy

I'paonpua 10: Metaporéc emotpo@dv acparictpov avtokivijtov / Indexed evolution of
Motor insurance refunded premium
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Znueiwoels: - H aopdlion avtokivitwy mepiloufaver Toug KAGOOUS TS aoTIKhG EDOVVIS YEPGOIMYV OYNUATMV KoL
XEPOUIWY OYNUATOV,
- Aeixromoinon ue foon v s lavovapiov 2011 = 100

I'paonpa 11: Meraporéc emotpo@dv acparictpov teproveiog / Indexed evolution of
property insurance refunded premium
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Znueiwoels: - H aopalion meprovoiog tovg kAGOOVS TOPKOIGS Kol GTOLYEIWY THS PUOEWS, A0Im@V (v oyadnv
KO OL0QOPWY YPHUOTIKDY OTWAEIDV
- Aeixromoinon ue foon v tus lavovapiov 2011 = 100




Emiotpo@ég aoc@oAioTpwy amd akupwoels cupoialwy

X116 acparicelg meplovoiog (KAadot mupkaidg kot otoreimv g eHoeme, Aoy Cnuidv
ayodmv Kot SlpoOpmV YPNUATIKOV OTMAELDV), Ol EMOTPOPEG cLVEXILOVY Vv KIvoOvVTOL pE
TAPOUOL0 TPOTO UE aVTOV oL Kivovviav to 2012, mapovoidloviog peydin avodo poévo to
unva ePpovapio.

3.2 Ac@adicelg Zong

Ytov kKAGo 1. Zong, ol eMoTPoPEG AGPAAIGTPOV, KATH TO peyoldTtepo pépoc tov 2013
Kwvnnkav oe yaunAdtepa emimeda and 1o 2012. Efaipeon amotéiecav o lavovdprog, o
IobAl0g kKo 0 Avyovotoc,.

I'paonpua 12: Metaforéc emotpo@dv acparictpov kKhadov I. Zoig / Indexed evolution
of I. Lifeclassrefunded premium
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Znueiwon: Asikromoinon e foaon v tiun lovovapiov 2011 = 100

Ytov kKAGo 1. Acporicemv Zmng cuvoedelévmv e EMEVOVCELS KaTOypAPETOL LeiON
TOV EMGTPOPAOV AGPAMOTPOV Kol 6TAOEPOTOINGTN TOVG O EAAPPDOSG YOUNAOTEPO EMITESQ
a6 To avtiotoro tov 2012,

| EAe ] s




Emiotpo@ég aoc@oAioTpwy amd akupwoels cupoialwy

I'paonpua 13: Metaforéc emoTpo@ @V a6@aricTpmv (MG 6VVOEdENEVOV pE emevovoeg /
Indexed evolution of I11. Lifeinsurance linked to investmentsrefunded premium
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Znueiwon: Asikromoinon ue foaon v tiun lovovapiov 2011 = 100
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Mapaptipata

Mapaptnua 1: Myviaia Tapaywyr) ac@ailoTpwv ac@aiicewv Zwi)g 2013/2012

Iavovaprog/13  defpovaprog/13

Maptiog/13

Iavovaprog/12  defpovaprog/12 Maptiog/12

LZong 113.115.060,26 01.883.088,73 97.432.647,72 | 123.037.901,87 08.256.348,50 108.097.931,18
1L Zoxig ov cuvoEovTar pe enevovoeg 14.563.008,96 12.300.731,46  27.871.395,84 |  64.975.464,94 2328421932  50.800.765,01
IV.Yysiag 5.317.165,51 563920420  6.638.618,22 5.062.342,49 454127602  5.298.259,65
VI Kepaimonoinong 3.843.98 3.994,56 3.687,74 6.905,82 5.029,00 5.691,37
Vll.Avoyzipion opadwav 15.790.360,73 0.580.583,86 10.504.379,60 |  19.538.305,32 15.490.017,33  17.665.814,93
OVVTUEL000TIKOV KEQUAXI®V

Tovoho ac@uriccmv Zong 148.789.439,44 119.407.602,81 142.450.729,12 | 212.620.920,44 141.576.890,17 181.868.462,14

Ampilog/13 Tovviog/13 Ampiiog/12 Manog/12 Tovviog/12

100.051.880,32 94.878.638,79 100.080.474,22 | 103.106.785,74  103.503.445,19 103.723.758,98
TI1.Zowg mov 6uvd£ovTaL pe EmEVOUGELS 10.319.630,07 22.202.82881  18.522.089,37 | 33.573.262,02 20.266.759,83  14.935.909,30
IV.Yysiag 6.003.131,02 6.485.852,97  6.821.344,66 |  4.973.739,72 5.796.73743  5.682.985,59
V1 Keparaomoinong 2.518,21 5.060,65 9.763,85 2.803,49 6.830,09 13.061,17
Xili‘;ﬁ?gf‘g?é"v"gg;zgimv 12.991.010,20 11.273.335,37  8.099.578,84 | 15.714.819,89 18.569.220,99  14.398.731,46
T6voho acparicemv Zong 129.368.169,82 134.845716,59 133533.250,94  157.371.410,86  148.232.99353  138.754.446,50




TovAroc/13

Avyovetog/13  Xemréppproc/13

Toviog/12

Avyovetog/12

YentépPprog/12

[.Zong 95.501.641,54 74.681.166,85 98.135.812,50 | 105.150.113,29 79.824.220,73 90.783.640,42
1. Z.og Tov 6VUVOE0VTUL PE ETEVOVGELG 12.469.320,09 21.208.612,31 13.203.143,41 | 71.038.978,97 11.436.215,98 10.474.548,37
IV.Yyeiag 6.149.378,87 4.981.301,34 6.924.255,12 4.988.392,73 4.114.106,90 5.388.304,11
V1 Keparaomoinong 3.740,53 2.319,30 3.688,17 4.807,04 3.851,53 5.711,19
Vil-Awggipion opaducov 11.850.673,17  11.480.90420  11.725070,22  19.156.688,15  11.098.709,74 10.408.651,55
OVVTUEL000TIKOV KEQOAXI®V
2YUVOA0 aoQaAicE®V Zm|g 125.983.754,20  112.354.304,00 129.991.969,42 | 200.338.980,18  106.477.104,88 117.060.855,64
Oxtdfproc/13  NoépPprog/13  Asképfproc/13  Oktodfprog /12 NoépuPprog /12  Aeképfprog /12

L.ZowG 101.504.112,01  104.347.087,33  106.374.474,05  112.215631,67 110.961.324,18  120.671.545,01
TI1.Zoig oy GuVOEOVTaL PE ETEVOVGELS 11.937.611,908  44.40372564  38.214.40657 |  36.645.806,05 33.153879,64  17.788.584,93
IV.Yysiog 6.871.07303  6.899.167,19 7.866.770,55 5577.31200  5.750.058,48 5.461.817,59
V1 Kepaharomoinong 2.127,80 4.048,69 8.206,08 3.347,52 6.590,24 11.428,99
Xili‘;ﬁ?{fr‘z?é"v"gg;zgimv 8.653.084,48  10.947.701,97  19.99853256  12.610.53348  10.174599,70  38.826.350,50
Tovoho acpuricsav Zong 128.968.009,30 166.601.730,82  172.462.389,81 | 167.052.630,72 160.046.452,24  182.759.727,02




Mapaptnpa 2: Mnviaia Tapaywyr) ac@ailoTpwyv ac@aiicewv kata Znpuwyv 2013/2012

TIavovaprog/13  defpovaprog/13  Mapriog/13 TIavovaprog/12  degfpovaprog/12 ‘ Mapriog/12
1L Atoppato 4.582.941,62 2.822.189,52 3.363.237,61 5.234.223,52 3.253.410,98 3.685.099,09
2.Ac0évereg 1.630.091,31 1.533.676,10 1.763.483,17 1.501.960,14 1.452.419,96 1.409.544,08
3.Xgpoaia oyfpota 26.874.817,44 17.176.240,88  19.322.847,51 33.024.333,42 18.205.178,67 20.556.160,56
5.Agpockaon 846,93 90,00 8.707,50 730,99 113,28 18.168,45
6.Ioic 921.350,29 719.836,66 769.630,33 1.119.290,16 757.983,81 1.437.784,53
7.Meta@epipeva gpmopsdpata 2.974.748,75 1.835.341,03 1.604.586,34 3.173.494,91 1.860.366,42 2.151.508,35
8.Ivpaxid Ko eToEio TG PVoERSg 38.386.474,81 34.943.291,30 33.856.913,92 39.724.874,70 30.378.444,83 32.095.235,46
9.Aourtég {npisg ayaddv 15.906.008,40 22.667.820,59 7.407.897,08 21.564.618,00 8.531.945,93 8.140.288,35
10.AcTiki} €000V and yepoaia oyfuato  [ENISRSERA(e RS ] 77.242.007,07 92.772.320,32 | 135.576.772,31 81.290.275,39 95.201.235,88
11. Aok} €000V 06 aEpOcKaQPY 46.918,20 -1.268,90 -21.713,00 49.356,00 8.506,81 106.700,90
12. Aotk 000V o Thoia 487.258,07 325.681,91 611.469,29 539.968,17 467.304,16 588.411,31
13.T'eviki] aoTIKN €000V 7.270.858,96 8.964.304,46 6.946.476,00 10.754.628,58 5.765.713,90 6.362.409,15
14.Motdozig 2.379.533,94 1.946.762,62 2.158.054,36 3.952.189,12 4.214.596,38 3.232.873,81
15.Eyyviceig 18.347,96 106.522,08 83.730,97 5.160,04 59.170,43 75.233,04
16.A16Q0pes XPNROTIKEG OTMAELES 3.643.894,73 2.737.964,43 3.024.388,56 3.262.685,03 2.623.103,03 2.371.152,64
17.Nopwn mpoctocio 4.051.941,90 3.145.116,02 3.550.888,65 4.391.125,70 3.153.252,72 3.565.527,25
18.Bon0z1a 8.881.015,78 5.868.387,45 6.981.745,62 8.877.885,76 5.111.202,27 7.661.250,71
THvoro acQuAice®v KaTh ZNnpudv 233.449.848,96  182.033.963,21 184.204.664,23 | 272.753.296,55  167.132.988,95  188.658.583,54




1 Atomporo

2.Ac0évereg

3.Xepoaio oynpato

5.Agpockapn

6.IMhoia

7.MeTopepOpeva EPToPpedNOTO.
8.IMvpukid ko cTOLYEIN TG PVOEMG
9.Aowég Inpieg ayadov

10.Aotiki] €0v0VVN 06 YEPSAia OYNpaTO
11. Aotwi] £00VVY 06 aEPOGKAPT)
12. AcTiki] €000V awé Thola
13.T'evuci) ootk 00OV

14. ot

15.Eyyoiieeig

16.Avd@opeg xPNNOTIKES UTOLELES
17 Nopwkn} mpoctocio

18.Bon 00

Y0VoLho acQaricEOV KATA ZNn i@V

Ampihog/13 Mawog/13 Tovviog/13 Ampiiog/12 Mawog/12 Tovviog/12
3.707.771,91 2.990.757,79 3.031.208,86 4.021.948,84 3.374.417,40 3.418.104,50
1.599.061,70 1.655.517,21 1.665.828,77 1.495.370,73 1.478.313,08 1.576.152,24

22.058.047,44 18.727.129,15 18.414.068,04 24.517.097,26 21.130.771,68 20.777.706,38
3.457,17 10.447,50 -23.499,42 -2.385,00 10.170,00 6.641,17
1.306.406,08 1.272.495,71 1.395.370,48 1.169.070,55 1.636.455,34 1.855.457,89
2.175.318,34 1.435.612,19 1.572.202,37 2.271.423,77 1.696.818,07 1.700.611,77
29.034.086,35 33.061.016,24 33.553.231,52 28.238.922,55 35.636.456,37 32.770.470,63
9.460.116,90 9.147.684,22 8.182.322,85 18.020.376,30 8.711.923,91 10.429.211,42
113.875.498,81 85.577.076,85 83.858.314,30 | 114.954.658,23 94.942.978,16 93.968.175,53
92.419,95 71.043,39 9.093,76 49.165,00 164.879,58 8.082,62
727.128,40 762.435,42 825.539,92 729.716,00 880.129,38 832.399,96
15.187.471,84 4.447.442,21 4.634.462,81 13.896.581,81 5.988.580,22 5.390.633,84
2.905.732,70 2.013.892,49 2.188.924,70 3.042.009,16 2.666.495,55 5.114.044,04
80.822,85 61.292,28 52.559,19 67.659,26 81.652,53 74.337,04
3.964.418,94 2.303.825,76 3.113.684,56 2.190.156,92 2.847.972,71 2.310.468,53
3.907.534,43 3.180.683,23 3.050.557,27 3.892.850,62 3.279.780,38 3.413.316,30
7.862.123,13 6.193.898,25 6.264.166,44 6.908.968,72 6.740.347,01 6.318.175,75
217.947.416,94  172.912.249,90 171.788.036,42 | 225.463.590,71 191.268.141,36  189.963.989,60




1 Atomporo

2.Ac0évereg

3.Xepoaio oynpata

5.Agpockapn

6.Mkoia

7.MeTopepOpeva EPTOPEONOTO.
8.MMvpukid ko cToLKEIN TG PVOEMG
9.Aowég Inpigg ayadov

10.Aotiki] €0v0VVN 06 YEPSAia OYNpaTO
11. Aotwki] €00VVY 06 aEPOGKAPT)
12. AcTiki] €000V o Thola

13.T'evuci) ootk 00OV

14. ot

15.Eyyoiiceig
16.Avd@opeg xPNNOTIKES OTOLELES
17 Nopwkn} mpoctocio

18.Bon 00

Y0Voho acQUricEOV KOTA ZNn i@V

TovAroc/13 Avyovetog/13  XemtépPprog/1l3  Tovhog/12 Avyovotog/12 XTemtéppprog/12
3.409.318,99 2.682.895,09 2.956.563,62 4.093.116,82 2.871.751,65 3.151.491,63
1.614.553,52 1.537.090,08 1.491.390,98 1.453.262,65 1.217.166,15 1.321.698,59

22.681.976,78 16.265.011,25 18.022.523,53 26.523.802,33 17.171.775,13 18.348.632,09

-1.930,46 54.153,44 3.252,78 2.873,71 158.521,08 -2.283,28
1.577.253,09 782.043,23 469.062,35 1.912.631,03 710.345,19 403.860,84
2.374.934,89 1.377.981,97 1.547.912,82 2.445.597,73 1.309.818,35 1.586.663,16
36.251.900,77 22.958.124,29 30.576.552,02 34.925.079,13 24.421.473,57 29.960.623,21
11.118.856,67 6.579.138,84 6.463.786,03 9.977.840,34 8.643.495,07 7.336.889,86
102.513.256,16 78.659.862,51 86.867.661,65 | 117.775.819,49 75.325.218,76 85.670.687,68
52.730,07 39.221,25 69.234,19 45.633,20 174.452,83 100.294,62
991.497,14 458.439,27 338.545,90 1.060.130,05 487.030,71 258.027,47
6.289.759,66 4.419.606,06 3.991.416,51 6.185.061,52 3.970.570,93 5.143.247,28
2.834.202,54 1.896.398,26 2.372.288,99 2.806.206,41 1.945.472,46 2.609.123,68
72.966,06 56.488,01 68.156,00 78.609,48 73.575,54 74.866,99
3.099.564,53 1.566.331,24 -77.321,18 2.451.127,58 1.446.742,07 2.914.002,64
3.654.740,07 2.723.119,46 3.339.613,88 3.989.069,28 2.675.203,33 3.173.869,13
7.880.244,65 6.281.350,00 6.870.410,87 7.711.608,51 5.346.105,25 6.246.869,99
206.415.825,12  148.337.254,25 165.371.050,94 | 223.437.469,25  147.948.718,06 168.298.565,59




1 Atomporo

2.Ac0évereg

3.Xepoaio oynpata

5.Agpockapn

6.IMhoia

7.MeTopepOpeva EPToPEdNOTO.
8.IMvpukid ko cToLElN TG PVOEMG
9.Aowég Inpisg ayadov

10.Aotiki] €0v0VVN 06 YEPSAia OYNpaTO
11. Aotwi] £00VVY 06 aEPOGKAPT)
12. AcTiki] €000V o Thola
13.T'evuci) ootk 00OV

14. ot

15.Eyyoiieeig

16.Avd@opeg xPNNOTIKES OTOLELES
17 Nopwkn} mpoctocio

18.Bon 00

Y0voLho acQaricE®V KATA ZNn i@V

Oxtdfproc/13  NoéuPprog/13  Asképpproc/13 Oxtdfprog /12  Noéppprog /12  AeképPprog /12
3.428.507,03 2.687.318,06 3.057.900,35 4.720.191,65 3.206.509,45 2.008.267,48
1.795.880,82 2.057.399,34 2.022.101,72 1.673.221,89 1.769.878,69 1.787.396,56

19.574.891,64 16.818.895,75 18.215.894,59 21.324.995,04 18.874.847,59 21.538.942,51
2.644,73 12.415,83 1.554,00 -51.890,69 18.375,51 -3.498,19
700.864,45 465.686,98 509.744,85 866.566,81 543.624,91 485.309,14
1.811.446,50 1.371.940,65 1.764.377,23 1.869.002,69 1.392.764,87 1.665.678,34
34.477.180,40 28.247.393,39 41.017.413,22 36.738.123,09 30.994.914,27 36.295.513,10
10.537.577,42 8.644.956,93 11.036.505,60 11.035.631,28 11.548.118,38 8.184.731,62
97.945.999,11 71.264.983,33 77.128.954,01 99.352.909,12 83.085.651,46 90.391.970,90
110.658,04 10.615,00 1.175,01 18.780,08 114.156,28 15.842,84
170.130,28 105.800,86 142.660,74 119.549,36 15.918,85 145.824,99
6.009.907,57 4.038.160,17 4.547.989,65 5.196.691,31 4.244.354,37 5.853.184,79
2.427.272,70 1.930.892,83 1.811.092,37 2.308.207,05 1.993.719,15 1.586.889,60
72.435,02 86.036,05 196.402,63 78.701,17 68.348,16 210.284,38
2.565.331,58 2.118.168,90 2.803.292,42 2.239.424 37 1.961.133,88 2.374.591,38
3.514.765,21 2.822.057,43 2.730.131,84 4.095.677,45 3.236.785,69 3.014.663,21
8.021.997,06 6.247.405,48 6.839.826,94 6.874.121,76 6.253.944,73 7.073.428,50
193.167.489,56  148.930.126,98 173.827.017,17 198.459.903,43 169.323.046,24 182.629.021,15




Moapaptnua 3: ZUUUETOXT ACPAAGTIK®WV EMYXELPTcEWV-HeAwV (Members’

participation)

H E.A.E.E. emBopel vo evyoplomoet TIg ToapaKdT® ao@aAICTIKEG EXLYEPTOEIS — LEAT TTOV
AVTOTOKPIONKOV GTO GYETIKO EPOTNUATOAOYIO, TO OTOI0 VTOCTNPIEE TO UEAETNTIKO £PYO TNG

TPOoVGOG EKO0OTC.

HAIC wishes to thank the following insurance enterprises-members for their response to
the questionnaire that supported the undertaken study.

IMivakog 6: Kataloyog Zoppereyovrov (Members participation)

ATPOTIKH AXOAAIXTIKH A.E.

DIREKTA A.A.ET.A.

AIT'AION A.A.E.

ERGO A.A.E. ZQHZ

ATAANTIKH ENQZIEX AET.A.

ERGO A.A.E. ZHMION

I'ENIKH ITANEAAAAIKH XYN.ILE.

EULER HERMES EMPORIKI A.A.E. IL

AYNAMIZ A.E.T.A.

EUROLIFE ERB A.E.A. ZQHX

EGNIKH A.E.ETI.A.

EUROLIFE ERB A.E.I'.A.

EYPQIIA'TKH ENQXIX A.E.ETI.A.

EUROP ASSISTANCE

EYPQITAIKH TIIETH A.ET.A.

FINANCIAL INSURANCE COMPANY LTD

EYPQIIH A.E.T.A.

GENERALI HELLAS A.A.E.

INTEPAMEPIKAN BOHGEIAY A.E.I.A.

GROUPAMA ®OINIE A.E.A.E.

INTEPAMEPIKAN E.AE. ZQHX

HDI - GERLING I. V. A.G.

INTEPAMEPIKAN E.E.A. ZHMIQN

ING E.A.A.E. ZQHX

INTEPAMEPIKAN YTEIAY AET.AY. & B.

IMPERIO LIFE A.E.A.E. ZOQHX

KYTIPOY AXOAAIXTIKH

INCHCAPE AX®AAEIEEX A.E.A. ZHMIQN

KYIIPOY ZOQHX

INTER PARTNER ASSISTANCE

OPIZOQN A.ET.A.

INTERASCO A.ET.A.

YIAEPHX I'. AXOAAEIAI AET.A.

INTERLIFE A.A.ET.A.

YYNETAIPIXTIKH A.E.ET.A.

INTERNATIONAL LIFE A.E.A. ZOHX

YAPOT'EIOX A.A.AE.

INTERNATIONAL LIFE A.ET.A.

AGA INTERNATIONAL SA

MALAYAN INS. CO. INC.

AlIG EUROPELTD

MAPFRE ASISTENCIA

ALLIANZ EAAAY A.AE.

MEDITERRANIA A.A.E.Z.

ATRADIUS METLIFE ALICO
ARAG A.G. MITSUI SUMITOMO INS.CO. (EUROPE) LTD
AXA A.AE. NP INSURANCE - NEOX TIOXEIAQN A.E.A.E.

CNP ZOQHX A.A.E.

PERSONAL INSURANCE A.ETI.A.

CNP ASFALISTIKI LTD

PRIME INSURANCELTD

CREDIT AGRICOLE INSURANCE A.E.T'.A.

ROYAL & SUN ALLIANCE INSURANCE PLC

CREDIT AGRICOLE LIFE A.A.E.Z.

SOGECAP SA

D.A.S. - HELLAS A.E.

TOKIO MARINE EUROPE INSURANCE LTD




Appendix 4: Executive summary

HAIC surveyed the Greek market regarding the premium production for the twelve
months of 2013. 60 insurance enterprises-members responded, which accumulated 94.6% of
premium (including policy fee) according to the insurance market’s full data for 2012. From
the above, 22 were active in Life insurance (98.8% market share) and 49 were active in the
Non-life insurance (91.3% market share).

After the comparison of the responses to the survey of the above 60 enterprises with the
corresponding ones for 2012 of the same enterprises for the corresponding period, the
following were concluded:

Premium (mil. €) Q1-Q4 2013  Growth
1,644.76
219838  -5.5%
1,08310  -7.2%

Other Non-life 1,11529 -3.7%
Tota 384314  -9.3%

For the twelve months, premium for the most important insurance branches along with the
respective growth in relation to 2012 was as shown in the following tables.

I mportant non-life branches

€ Q1-Q4 2013 Growth
3. Land vehicles 234,152,344.00
7. Goods in transit 21,846,403.08 -5.5%
8. Fire and natural forces 396,363,578.22 +1.1%
9. Other damagesto property 127,152,671.53  -3.8%
10. Motor vehicleliability 1,083,098,734.00 -7.2%
13. General civil liability 76,747,855.90  -2.5%

Important life branches
\ Q1-Q42013  Growth
‘ I. Life 1,177,986,084.31 -6.5%
‘ [11. Lifeinsurance linked to investments 247,216,504.51 -36.3%







[MPOZPATEZ EKAOZEIZ - MEAETEZ
YMNHPEZIA MEAETQON KAI XTATIZTIKHZ
ENQZH AZOAAIZTIKON ETAIPION EAAAAOZ

55. ApOpoodsikteg 2012
Iavovdprog 2014

http://www.eaee.gr/cms/uploads/oikmel-ratios2012qr. pdf

Emiiowo ostatiotikn ékBeon 2012
AexépPprog 2013

http://www.eaee.gr/cms/uploads/ Annual Report2012. pdf

http://www.eaee.gr/cms/eng/uploads/ Annual Report201 2e. pdf

54. Ac@diion peta@epopevav epropevpdrov 2012
Noéupprog 2013

http://www.eaee.gr/cms/uploads/oikmel-carqgo2012gr. pdf

53. Ac@dion meprovoiog 2012
Noéupprog 2013

http://www.eaee.gr/cms/uploads/oikmel-property2012qr. pdf

52. Ac@dien avtoxivijtov 2012
Noéupprog 2013

http://www.eaee.gr/cms/uploads/oikmel-motor2012gr.pdf



http://www.eaee.gr/cms/uploads/oikmel-ratios2012gr.pdf
http://www.eaee.gr/cms/uploads/AnnualReport2012.pdf
http://www.eaee.gr/cms/eng/uploads/AnnualReport2012e.pdf
http://www.eaee.gr/cms/uploads/oikmel-cargo2012gr.pdf
http://www.eaee.gr/cms/uploads/oikmel-property2012gr.pdf
http://www.eaee.gr/cms/uploads/oikmel-motor2012gr.pdf

[MPOZPATEZ EKAOZEIZ - MEAETEZ
YMNHPEZIA MEAETQON KAI XTATIZTIKHZ
ENQZH AZOAAIZTIKON ETAIPION EAAAAOZ

51. Ac@diion Zka@av Avayvyig 2012
Noéupprog 2013

http://www.eaee.gr/cms/uploads/oikmel-yacht2012gr. pdf

50. Mapaymyn ac@arictpov Evveapivov 2013
Noéupprog 2013

http://www.eaee.gr/cms/uploads/oikmel-premium9months2013qr.pdf

49. OKoVOpIKA OTOTELECRATA AGPUMOTIKOV enLyeipfoemy 2012
Oxktopproc 2013

http://www.eaee.gr/cms/uploads/oikmel-companies2012qgr.pdf

48. Aopaion Nopkiig tpootaciog 2012
YentéuPprog 2013

http://www.eaee.gr/cms/uploads/oikmel-legal expenses2012gr. pdf

47. Mapaymyn ac@arictpov A’ eEapijvov 2013
YentéuPprog 2013

http://www.eaee.gr/cms/uploads/oikmel-premiumémonths2013qgr.pdf



http://www.eaee.gr/cms/uploads/oikmel-yacht2012gr.pdf
http://www.eaee.gr/cms/uploads/oikmel-premium9months2013gr.pdf
http://www.eaee.gr/cms/uploads/oikmel-companies2012gr.pdf
http://www.eaee.gr/cms/uploads/oikmel-legalexpenses2012gr.pdf
http://www.eaee.gr/cms/uploads/oikmel-premium6months2013gr.pdf

E.A.E.E. — Yanpeoio Melet®V Kol ZTOTIGTIKNG

H.A.IL.C. — Research and Statistics Department

lodvvng ®acomg, M.A. +302103334 104 fasois@eaee.gr
Kovotavtivog Xtafomoviog, M.Sc., M.Res.  +30 21033 34 109  cstathopoulos@eaee.gr
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